
Please read through this description and if you feel you meet the qualifications, hit Click Here to Apply at 

the end of the description, complete the form and upload a cover letter and resume We will not accept mailed, 

faxed, hand-delivered or directly emailed resumes.  Resumes will be accepted until position is filled. 
 

 

POSITION VACANCY 

CITY OF WATERLOO, IOWA 

SANITATION DIRECTOR 

 
DEPARTMENT   : PUBLIC WORKS - SANITATION SERVICES 

SALARY    : $65,000 to $75,000   

FLSA     : EXEMPT 

CIVIL SERVICE   : EXCLUDED  

BARGAINING UNIT   : NON-BARGAINING 

 

GENERAL STATEMENT OF DUTIES 

Assistant Director position responsible for coordination and supervision of Sanitation Services staff including all 

maintenance and daily operational activities related to the collection and hauling of garbage, yard waste, recycling, large 

item collection, neighborhood, City-wide  and code enforcement cleanups. In addition to administration of daily activities, 

assists Division Manager of Public Works in developing budget.  Reviews, plans, and proposes long range policies to reduce 

materials going to the landfill and to have a sustainable sanitation system.  The work is performed under the general direction 

of the Division Manager of Public Works, but considerable leeway is granted for the exercise of independent judgment and 

initiative.  Directly responsible for supervision of all the solid waste technicians and seasonal employees.  May act on 

behalf of Division Manager in his absence.  

 

EXAMPLES OF ESSENTIAL FUNCTIONS 

(Illustrative Only) 

These functions are considered essential for successful 

performance in this job classification. 

1. Responsible for planning, organizing and 

directing the activities of all employees on a 

daily basis; assists the Division Manager of 

Public Works in establishing and setting long- 

term goals and objectives for Sanitation 

Services. 

2. Supervises, plans, assigns, schedules and 

reviews work of solid waste technicians 

including productivity and daily field operations.   

3. Plans, organizes and directs neighborhood 

cleanups; directs activities of large item 

collection service and code enforcement cleanup 

activities at illegal dumpsites and cleanup of 

debris at mowing sites. 

4. Responsible for orientation of new employees, 

schedules work assignments and recommends 

solutions to personnel problems. 

5. Assists with orienting new employees and solving 

personnel problems; approves vacation and other 

time-off requests and monitors use of sick leave 

and other absences. 

6. Monitors maintenance of department 

 equipment and coordinates a training 

 program to ensure safe operation of 

 equipment. 

7 Directly interacts and communicates with the 

public regarding daily services and answers 

concerns; responds to citizen requests for service 

and investigates and resolves citizen complaints. 

8. Responsible for safety training of Sanitation 

Services staff, including initial Haz-com and 

PPE training.   

9. Makes recommendations to the Division 

Manager in the development of routing and 

scheduling. 

10. Makes recommendations to the Division 

Manager in hiring, evaluating and disciplining 

Sanitation Services employees; serves as first 

line supervisor to resolve any issue relating to 

the Collective Bargaining Agreement. 

11. Performs administrative duties including assisting 

with budget preparation, union contract 

administration and personnel evaluations. 

12. Oversees and monitors work performed by 

consultants and contractors and takes 

appropriate measures when necessary.  

13. Attends work regularly at the designated place 

and time. 



14. Performs all work duties and activities in 

accordance with City policies, procedures and 

OSHA, City and Public Works safety rules and 

regulations. 

15. Performs all other related duties as assigned. 

REQUIRED KNOWLEDGE & ABILITIES 

1. Ability to plan, organize, assign, supervise and 

review work of subordinate employees. 

2. Ability to solve problems involved in 

coordinating the collection of solid waste. 

3. Ability to make independent decisions and 

recommendations on a variety of solid waste 

issues. 

4. Ability to operate personal computer and learn 

related software applications. 

5. Ability to review work logs and statistical data 

and present facts and findings clearly and 

concisely. 

6. Ability to enforce rules, policies and 

procedures; ability to observe, identify and 

enforce safety violations. 

7. Ability to understand, give and carry out 

written and verbal instructions and respond to 

questions from supervisors, elected officials 

and subordinates. 

8. Ability to discuss solid waste issues with the 

public tactfully and promptly, in a clear, 

concise and easily understandable manner, 

having solid working knowledge of all 

ordinances, policies, guidelines and fee 

structures relating to solid waste collection.  

9. Ability to maintain effective working 

relationships with other City departments. 

10. Ability to keep accurate and thorough records 

of customer base and services provided. 

11. Demonstrates an ability to understand and 

exercise constraints as they relate to department 

budget and expenses 

12. Ability to work with people from a broad 

variety of social, economic, racial, ethnic, and 

educational backgrounds. 

ACCEPTABLE EXPERIENCE & TRAINING 

1. Graduation from an accredited college or 

university preferably with a Bachelor’s degree in 

Public Administration, Environmental Science 

or Social Sciences; other fields may be 

considered with proven related experience and 

leadership background. 

2. A minimum of three years of supervisory 

experience in predominantly municipal sanitary 

and solid waste management and/or proven 

related experience  

OR 

3. Any equivalent combination of education and 

experience that provides the knowledge, skills 

and abilities necessary to perform the essential 

functions of the position.  

4. Iowa Driver's License and good driving record 

based on City of Waterloo driver performance 

criteria. A candidate with any of the following 

will not be considered for employment: loss of 

license for any reason during the period of 

candidacy for employment, if the candidate 

remains without a valid, current license for the 

position when the City issues an offer of 

employment; loss of license, plea of guilty, plea 

of no contest or its equivalent or conviction for 

OWI, reckless driving or other major moving 

violation within the previous five years; four or 

more citations for moving violations within the 

previous three-year period, excluding speeding 

violations of 10 mph or less over the posted 

speed limit; three or more citations for moving 

violations within the previous one-year period.  

After appointment to the position, disciplinary 

action or continuing employment status may be 

reviewed for the following:  four or more 

moving violations within the previous three 

years, three or more moving violations within 

the previous one year or loss of license or 

conviction for OWI, reckless driving or other 

major moving violation within the previous five 

years; two or more at-fault accidents within a 

three-year period while driving on City business.  

An applicant’s driving record will be reviewed 

prior to an offer of employment and at least 

annually after hire.  May be required to obtain 

Class A or B CDL as determined by Division 

Manager of Public Works. 

ESSENTIAL PHYSICAL ABILITIES 

The following physical abilities are required with or 

without accommodation. 

1. Sufficient clarity of speech and hearing or other 

communication capabilities that permits the 

employee to communicate effectively with 

coworkers, vendors, contractors, elected officials, 

Federal, State and other government regulatory 

agencies in person or over a phone, to understand 

and give verbal instructions and respond to 

questions from the public or coworkers. 

2. Sufficient personal mobility and physical 



reflexes that permits the employee to operate 

passenger vehicle (generally a pickup truck) 

safely in all types of weather and a variety of 

street conditions and to access work sites in all 

areas of the City. 

3. Sufficient vision or other powers of observation 

that permits the employee to review a variety of 

written material, to operate a passenger vehicle 

and to complete regulatory reports. 

4. Sufficient manual dexterity that permits the 

employee to operate a personal computer, handle 

files and perform other administrative/technical 

responsibilities. 

MISCELLANEOUS 

1. Following a conditional offer of employment, 

the City of Waterloo requires a physical 

examination including a drug test by a physician 

of the City's choice to determine if an applicant 

is capable of performing the essential functions 

of the position.  Failure to pass the physical 

exam and drug test will result in withdrawal of 

the employment offer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. The City of Waterloo will conduct a background 

investigation including employment, education, 

driving and criminal history checks on any 

applicant being considered for this position. 

3. If required to obtain CDL, must submit to 

Department of Transportation requirements 

including pre-employment, post-accident, 

reasonable suspicion, random and return-to-

duty/follow-up alcohol and drug testing 

4. Must submit to and pass interview process as 

determined by Division Manager of Public 

Works. 

WORK SCHEDULE 

Generally 6:00 a.m. to 3:00 p.m. Monday through Friday 

with one-hour unpaid lunch.  Hours may vary based on 

flexible scheduling or needs of the department.  Must be 

available outside of and in addition to these hours for City 

meetings, Council Meetings and emergency activities that 

require the attendance of the Sanitation Director.   

 

 

A.A./E.E.O. 

Minority, female & disabled individuals are 

encouraged to apply. 
 

 

 Click Here to Apply 
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